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WELCOME TO ALILA HINU BAY

Enjoy unforgettable days amidst unspoiled nature. Discover colorful culture, fascinating
heritage and breathtaking landscapes through Alila’s refreshing character, intimate expe-
riences and authentic local hospitality. Embark on a harmonious journey in the heart of
Dhofar's land, sea and sky and reconnect with nature through luxury and mindfulness.

Committed to a sustainable future, Alila Hinu Bay is designed in harmony with the environ-
ment, preserving the extraordinary natural beauty of the region. Unrolling along a natural
beach on Oman’s southwest coast, mere steps away from the Arabian Sea, Alila Hinu Bay
hosts a seemingly endless bay and a private beach upping the ante on tropical oases. The
stunning beachfront resort that radiates sophistication, vibrancy and vivacity, is providing an
indulgence of luscious lifestyle facilities, an ecological escape and a glimpse into the wildlife
charm that the scenic Dhofar region has to offer.

Indulge in the greenery of Wadi Darbat valleys, discover the city of Mirbat and visit the
Teeq Cave, create unforgettable memories at Tawi Atair Sinkhole or be mesmerized by the
unique Wadi Darbat waterfalls.

After a day of exploring Dhofar's treasures, embark on a unique culinary journey. Delight
your taste-buds with authentic farm-to-table flavors and international specialties at one of
our restaurants. If there is a cuisine or dish that you would particularly like to try while
staying with us, please ask our chefs and they will do their best to recreate it for you. If
you wish to bring exquisite cuisine back home, we invite you to enroll in our cooking class.

With access to the hotel beach and our famed swimming pool overlooking the Arabian Sea,
Alila Hinu Bay is your perfect space to relax, recharge and reconnect. If you are simply in
search of calm and serenity, head to our Spa Alila and immerse yourself in luxury while the
intuitive hands of our therapists massage away any tension until you feel utterly relaxed.

I look forward to having the chance to meet you during your stay. My team and | are always
available to assist or answer any questions or inquires that you may have relating to our
resort, the local community and our destination.

Best wishes for a stay full of unique experiences that you will cherish for years to come.

Martin Persson
General Manager
Alila Hinu Bay

For any assistance, please dial “0” on your phone.
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CREATING MEMORIES

ABOUT ALILA HINU BAY

Unrolling along a natural beach on Oman’s southwest coast, mere steps away from the Arabian Sea,
Alila Hinu Bay hosts a seemingly endless bay and a private beach upping the ante on tropical oasis.
The stunning beach-front resort that radiates sophistication, vibrancy and vivacity, offers an indul-
gence of luscious lifestyle facilities, an ecological escape and a glimpse into the wildlife charm that the

scenic Dhofar region has to offer.

LEISURE CONCIERGE SERVICE

Discover the many surprising sides of Mirbat by immersing yourself in the local culture, traditions
and lifestyle with the warm assistance of our Alila Leisure Concierge team. Not-to-be-missed expe-
riences include Samhan Mountain and the colorful transformation of Darbat Lake during Khareef
(Monsoon) season. Please contact our Alila Leisure Concierge Team for more details.

SPA ALILA

Spa Alila at Alila Hinu Bay offers unique and customized spa experiences in a relaxed, contemporary
environment. Rejuvenating and re-energizing spa treatments are combined with personal consul-
tations given by friendly and intuitive therapists. Spa Alila fervently believes in using only natural
products for spa therapies, where all products are handmade using pure, natural ingredients. In
addition, the spa offers a range of yoga and meditation classes for guests who seek to invigorate their
senses, along with a variety of self-care recommendations to maintain a balanced sense of well-being.
The charming interiors and warm ambient lighting of Spa Alila, together with the soothing scents of

essential oils, offer guests a comforting prelude to their treatments.

Spa Alila features a salon as well as a wellness room with a private changing room, shower and steam.
There are three individual treatment rooms, three treatment rooms for couples, as well as a king-size
spa room with Jacuzzi. The Spa Alila menu features a wide array of Asian-inspired body treatments,

facials and body rituals, and foot spa treatments to create a distinctive spa experience.

PLAY ALILA

A fun space specially for our young guests offering a wide range of indoor and outdoor activities and
adventures, including a movie room, games and a playroom supervised by a professionally trained
team. Daily indoor and outdoor adventures will keep them happy while parents can take the chance

to enjoy a little me time.

For any assistance, please dial “0” on your phone.
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MEETING ROOMS AND EVENT FACILITIES

Complementing such a prestigious destination, our event facilities are designed to provide exclusive
and versatile venues that cater to your needs. Alila Hinu Bay's elegant ballroom is the perfect venue
for impressive mid-size events such as flawless weddings, elegant parties and grand celebrations. The
space features the latest audio-visual equipment and can accommodate up to 400 guests. Three
meeting rooms provide exclusivity for intimate business meetings and corporate retreats, and can
accommodate up to 40 delegates respectively. The meeting rooms offer modern, sophisticated
spaces and are fully equipped with the latest technology. For inquiries on corporate events, please

contact our Guest Services.

EMERGENCY PROCEDURES

Alila Hinu Bay has been designed and constructed in strict compliance with official regulations and
standards to ensure maximum safety for our guests in the event of a fire, cyclone or earthquake. For
your own safety we recommend that, immediately after your check-in, you study the emergency exit
plans located on the back of your door and please take note of your location and the assembly points.

In the unlikely event of a fire in your room, please follow these steps:
- Please remain calm.
- Notify Guest Services immediately or dial 3333.
— Close all the doors / windows and please turn the air-conditioning / heating off.

- Evacuate your room by following the directions displayed on the door of your room.

Please do not put yourself at risk trying to remove your personal belongings.

- If the fire is small and you feel confident to do so, please use the fire-fighting equipment
located outside your room / villa while waiting for the fire team.

- At all times, please think about YOUR SAFETY FIRST.

For any assistance, please dial “0” on your phone.
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For all emergency situations, please make your way to the assembly point as illustrated below.

While every effort has been made to provide accurate and comparable data, the resort can accept

no liability whatsoever for any error, omission, statement or assertion neither contained in this

document nor for any action taken by any party ba
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EXPLORATION

Inspired by its spectacular oceanfront, you have the choice of feasting upon a wide array of different
dining options. Our signature dining experience SeaSalt invites you to fulfill your heart's desires and
dreams in many of the beautiful locations around the resort. Either by the beach or by the bay, out-
of-the-ordinary memories of the night will be created beautifully and orchestrated to meet every wish.

SEASALT

Most people, when reaching the shores of an ocean or sea, pause for a moment in silence, close their
eyes and take a deep breath of warm, salty air to fill their lungs with the pure, positive Zen energy
that the wind amasses while blowing for endless hours and distances across the waters. At SeaSalt,
we strive to replicate this perfect moment of relaxation and silence through style of service, food and
drink, mindful rituals and not least — perfect ambiance and mood.

LOBBY LOUNGE

Enjoy company and conversations over an exquisite array of light snacks and Middle Eastern delights
while relaxing with a magnificent view overlooking the Arabian Sea. Discover Arabian coffee and tea

by day or indulge in an Omani high tea experience in the afternoon.

IN-ROOM DINING

For a more private dining experience, indulge in the rich flavors of our traditional favorites and con-
temporary dishes in the seclusion of your own in-room. Our team is dedicated to providing you with
a quality dining experience and service standards tailored to individual preferences throughout your
stay. Note: Meals taken in the room may incur additional charges and cannot be taken as part of (orin
exchange for) any meal-inclusive package. Bringing food, beverages or shisha from outside the hotel
is not permitted. Please dial “0" to order in-room dining and tray removal.

GYM AND SWIMMING POOL

Keep in shape at our fully equipped gym. Child gym and swimming pool policy: An adult must accom-
pany children under 18 years at all times. Children should be accompanied by an adult or parent at

the swimming pool at all times.

YOGA SESSIONS

Private yoga classes are available for up to four guests. Please contact our Spa Host for more infor-
mation and pre-registration. Complimentary yoga classes are available based on a weekly schedule.

For any assistance, please dial “0” on your phone.
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DESTINATION

ABOUT ALILA HINU BAY

The ultimate expression of contemporary style, the 112 rooms and pool villas at Alila Hinu Bay are
an exquisite composite of thoughtfully designed spaces, unparalleled quality in detail and comfort
built for artisanal living. Alila Hinu Bay on the Arabian Peninsula lies 87 km (54 miles) from Salalah
International Airport, accessible by road from Muscat at 1,080 km (671 miles). Dhofar Governorate
history, charm, solitude and local hospitality take center stage. After a day exploring Dhofar’s trea-
sures, embark on unique culinary experiences. Delight your taste-buds with authentic farm-to-table
flavors and international specialties at one of our restaurants. With access to the private hotel beach
and our famed swimming pools overlooking the Arabian Sea, Alila Hinu Bay is your perfect space
to relax, recharge and reconnect. If you are simply in search of calm and serenity, head to our Spa
Alila and immerse yourself in luxury while the intuitive hands of our therapists massage away any
tension until you feel utterly relaxed.

EXPLORE THE DESTINATION

Explore the many surprising sides of Mirbat by immersing yourself in the local culture, traditions
and lifestyle. Not-to-be-missed experiences include Samhan Mountains and Mirbat Public Garden,
and the colorful transformation of Darbat Lake during Khareef (Monsoon) season. Indulge in the
greenery of Wadi Darbat valleys, discover the city of Mirbat, the Mirbat Castle along the old
merchant houses, the Tawi Atair Sinkhole, the cave at Jabal Samhan, visit Sumhuram Archaeological
Park, or be mesmerized by the unique Wadi Darbat waterfalls. Please contact our Alila Leisure

Concierge Team to learn more about our unique experiences and for bookings.

For any assistance, please dial “0” on your phone.
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Omani Rial (OMR)

Salalah Airport (SLL)

Muscat International Airport (MCT)
Airport Departure Tax: Not applicable

Visitors to Oman must hold a passport valid for at least six months upon
arrival and proof of onward passage. Visa requirements are determined
by nationality. Please consult with local Omani consulates in your country.

Chauffeured airport transfers and local trips are available through the
resort; advance reservations required. Local car hire, with or without
a driver, can also be arranged. A valid international driving license is
required to rent a vehicle.

Salalah lies 14 m (45 ft) above sea level. The climate is considered to
be BWh (a subtropical desert climate) according to the Képpen-Gei-
ger climate classification. Dhofar Governorate is famous for its seasonal
weather, locally known as Monsoon or “Khareef”, when it witnesses its
best period, clothed in lush greenery and its hills surrounded by white
fog. Light rains drizzle to cool the air. The average annual temperature
is 25.8 °C | 78.4 °F in Salalah. During the entire year, the rain falls for 37

days and collects up to 131 mm (5.2 inches) of precipitation.

The local language is Arabic. However, Balochi and a number of different
dialects (as well as English) are widely spoken.

The majority of Omanis are Ibadhi Muslim.

For any assistance, please dial “0” on your phone.
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FESTIVAL AND PUBLIC HOLIDAYS

NATIONAL DAY

Oman’s National Day is on |8 November. This date celebrates independence from Portuguese
control in 1650.

RAMADAN

The month of Ramadan is an extremely spiritual time of the year for all Muslims worldwide. Itis a
period of worship, self-reflection and for re-establishing their link to Allah. It marks the occasion
when Allah first gave the Prophet Muhammed (PBUH), the teachings of the Holy Quran. In rec-
ognition of this event, the period is regarded as a time of giving and sharing and occurs during
the ninth month of the Islamic calendar, lasting between 29 to 30 days. Each day, from sunrise till
sunset, the Muslim community observes a strict fast as well as practicing complete abstinence from
other earthly pleasures. The fast is broken after sunset with a meal called Iftar. Gifts and food
are exchanged not only between family members, but also distributed to the less fortunate. In the
Middle East, most religious and public holidays depend on the sighting of the moon within a given
month or week of the Islamic calendar (Hijri). Hence, the exact occurrence of most religious or
Islamic holidays is known only 24 hours in advance. Nevertheless, the holy month of Ramadan and
the ensuing three-day Eid al Fitr are the most significant religious celebrations. During the holy
month of Ramadan you will find the facilities within the resort, in terms of restaurants and bars,
closed or with limited operating timings. Please contact Guest Services for further information.

EID-AL-FITR

Meaning “breaking the fast,” this occasion immediately follows the end of Ramadan. Beginning with
an obligatory prayer known as Salat Al Eid, more donations are given to the poor as celebrations
are observed throughout Oman.

EID-AL-ADHA

Known as the Feast of the Sacrifice and held after the Hajj, Eid-Al-Adha is an important event in
the Muslim community. The period marks Prophet Ibrahim’s (Abraham) (PBUH) obedience to Allah
and is a time for giving and sharing. Visitors to the region can experience the events that comple-
ment the occasion, including exploring traditional Arabic cuisine, culture and heritage.

SALALAH TOURISM FESTIVAL

The Salalah Tourism Festival takes place from 15 July to 31 August every year. The festival is part of
Khareef (Monsoon) that extends from the end of July until the beginning of September. Northern
and north-western winds blow over the seas adjacent to the Arabian Peninsula’s southern coast.
Rain showers fall, accompanied by light patches of fog that lend the region moderate temperatures
and cover Dhofar with a gorgeous green blanket. Activities include various artistic and cultural
shows in addition to parades. There are a variety of local and international programs to please
every taste and guarantee a pleasurable and memorable time with family and friends.

For any assistance, please dial “0” on your phone.
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SETTLING IN

AIR CONDITIONING / HEATING

For your personal comfort, all rooms have individual thermostat control switches enabling you to
regulate your room temperature.

ALCOHOL

Alcohol is served in accordance with local laws.

ADAPTERS

The voltage in Oman is 240 volts. Should you require adapters to charge your camera, laptop or mp3

player, please contact our team.

AIRLINES AND SCHEDULES

A list of airlines operating to and from Oman can be obtained from our Concierge. For updated

schedules and for assistance with bookings and re-confirmations, please contact Guest Services.

BABYSITTING OR CHILD-MINDING SERVICES

Our team will be pleased to assist you with babysitting your child / children with advance notice.
Details are available through Guest Services. Additional charges may apply.

BAGGAGE

Please contact Guest Services if you need us to collect your baggage. For guests leaving later than
the check-out time of 12:00 PM, a luggage store room is available.

BLANKETS

Should you require an additional blanket, please contact Guest Services.

CALL FORWARDING

If you are expecting a call while you are out of your room, please feel free to inform Guest Services

of your location to enable us to forward the call to you.

For any assistance, please dial “0” on your phone.
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CASHIER

Foreign currency will be accepted for payment of accounts. Payments may be made through the
reception in the lobby based on the resort’s current exchange rate. Please be advised that personal

cheques and traveler's cheques will not be accepted for account settlement.

CHECK-OUT

Check-out time is 12:00 PM (noon). Should you be leaving on a late flight, Guest Services will check
in advance if it is possible to provide you with a later departure time and will advise the day before
departure. Please note that extensions will be subject to resort occupancies and additional charges
may apply. We will do everything possible to assist you in this regard or will ensure that alternative

arrangements are offered for your convenience.

CONCIERGE

The Alila Leisure Concierge Team located in the main lobby will assist you with your requirements
concerning local activities, sightseeing information, restaurant reservations, mail, messages and travel

arrangements. For assistance, please contact Guest Services.

CONSULATE AND EMBASSIES

A list of telephone numbers for consulates and embassies is available from the Concierge.
For assistance, please contact Guest Services.

CREDIT / CHARGE CARDS

We accept Visa, MasterCard and American Express.

COURIER SERVICE

Worldwide courier services are available through the Concierge. For more information, please

contact Guest Services.

DRESS CODE

Smart casual clothing is suitable for all areas of the resort. In public places we suggest to dress con-
servative and presentable. Tight-fitting clothes are not recommended and arms and legs should be
adequately covered in public places. Arabic tradition portrays modesty; shorts, beach kits or any
clothing that may be considered revealing should not be worn in public places, other than at the pool.
We also respectfully request no topless bathing within the main pool and public areas of the resort.

For any assistance, please dial “0” on your phone.
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EMERGENCIES

The resort is equipped with comprehensive safety equipment. In the event of an emergency, the
alarm will be activated. An evacuation plan is located on the inside of your room door. Emergency
procedures can be found at the back of this directory. Please familiarize yourself with the emergency
exits. In co-operation with the municipal authorities, the Management takes this opportunity to
assure you that we are constantly taking every precaution to ensure your safety.

FIRST AID

Need a plaster or first aid item? Please contact Guest Services.

FOGGING

In order to control insects at the resort, we schedule fogging on an as-required basis. This service
incorporates a “fogging machine” which generates insecticide vapors or mist to eliminate mosquito
breeding. Guests will be informed in advance of the schedule. The insecticides used are permitted

for public hygiene and are environmentally friendly.

INTERNATIONAL DIRECT DIALING

International telephone calls can be made directly from your room. Dial 9 + 00 + country code +
area code + number. Should you require assistance with country codes or area codes, please contact
Guest Services.

INTERNET SERVICES

Wi-Fi is available in all rooms and public areas free of charge. Guest Services will be delighted to
assist you with providing the password and establishing a connection. In our constantly connected

digital world, any Wi-Fi or mobile experiences may encounter connection problems.

KEY CARDS
Please remember to return your key cards to the reception desk upon check-out.

For security purposes, key cards are programmed to remain valid until 12:00 PM on the day of check-
out. Should you wish to extend your stay, please ensure that your key cards are revalidated at the

reception.

For any assistance, please dial “0” on your phone.
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LAUNDRY SERVICES

We offer same-day laundry services when garments are handed in before 10:00 AM. Due to our
environmental commitment, we do not provide a dry cleaning facility at the resort. Laundry bags are
located in the closet for your convenience. Please advise Guest Services when you would like them
collected. Laundry is charged at the normal prices listed on the form. An express service is also
available upon request between the hours of 8:00 AM and 9:00 PM. Items will be returned within
four hours. This service is subject to a 50% surcharge. We would be delighted to make minor repairs

or provide sewing services.

LOST AND FOUND

If you have lost anything during your stay at the resort, please contact Guest Services.

PETS

We regret to inform you that pets are not permitted within the resort.

PHOTOGRAPHY / VIDEOGRAPHY

Normal tourist photography is acceptable, but it is considered offensive to photograph Muslim
women. Overall it is advisable to request permission before photographing. Please note: It is strictly
prohibited to take photos of airports, military installations, harbors, oilfields, refineries, power and
desalination plants, ministries and palaces.

PRAYERS

Available upon request, the resort has an adequate supply of prayer mats and copies of the Holy
Quran. For assistance, please contact Guest Services. A prayer room is located in the reception

building.

PRAYER TIMING

Directional signage to Mecca is located in all rooms. For assistance, please contact Guest Services.

SAFE

Please remember to place your valuables inside for safekeeping at all times. The resort is not respon-
sible for any missing valuables kept in the room or the safe. Safe deposit boxes are also available in
the reception area. Please contact Guest Services for further assistance.

For any assistance, please dial “0” on your phone.
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VISITORS

As per the laws of Oman, all guests are requested to register at reception on arrival.

WAKE-UP CALLS

If you need a wake-up call for an early morning Alila Leisure Concierge experience, please contact
Guest Services.

WATER

The tap water is safe to drink, however we recommend that you only drink bottled water provided
in your room during your stay. Please contact Guest Services should you require additional supplies.

YOUR PRIVACY

Please place the ‘Do Not Disturb’ card at the entrance to your room / villa should you wish to enjoy
peace of mind. Please contact Guest Services and place the ‘Make Up My Room’ card to receive
service and kindly share your preferred timing.

For any assistance, please dial “0” on your phone.
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RESPONSIBILITY

ENVIRONMENTAL AND SOCIAL SUSTAINABILITY POLICY

Committed to a sustainable future, Alila Hinu Bay is designed in harmony with the environment,
preserving the extraordinary natural beauty of the Dhofar region. Traditional Dhofari architecture is

combined with contemporary elements to create a uniquely relaxing environment.

ENVIRONMENTAL GOALS

Alila Hinu Bay represents a new generation of exclusive properties by Alila Hotels and Resorts that
blend the ultimate in luxury with innovative lifestyle, designed in harmony with and fully respecting

the natural environment.
Our commitments are as follows:
- Recognize the process of global warming and ensure that greenhouse gas emissions are
minimized.
- Energy efficiency and resource conservation. Minimize the use of energy where possible

and ensure that the fresh water supply is sustainable and fresh water use is minimized.

- Conduct operations in a way that does not adversely affect local cultures (or social and

cultural heritage) and preferably benefits the local community.

- To select only products and materials from environmentally responsible sources, giving

priority to local sources.

- Treat wastewater and discharge effluence in a manner which will cause the least eco-

logical harm.

- Minimize the production of solid waste through the three Rs (Reduce, Reuse, and
Recycle) where practical and ensure that any solid waste disposal will cause the least

ecological harm.

Based on the above issues, we have developed the following Operational Environmental Management
System (OEMS) and are committed to building on it over time to ensure that management systems

are in place to prevent environmental damage from the operation of the resort.

STAFF TRAINING

Staff training is designed to ensure systems are operated efficiently and that the response to any
potential emergency is well understood, coordinated and effective. Training is to be provided for
all employees to create awareness regarding energy conservation and environmentally responsible
behavior. This will be undertaken bi-annually.

For any assistance, please dial “0” on your phone.
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WASTE MINIMIZATION

The project incorporates a dedicated area for the separation of waste materials for recycling. Non-re-
cyclable materials are disposed of in a government-approved waste facility and an in-house recycling
program has been established to assist in separating rubbish. Training will be provided to employees
to inform them of procedures for recycling.

RESOURCE CONSERVATION

To ensure efficient electrical consumption, a maintenance schedule has been developed to ensure
that regular maintenance is undertaken on electrical and mechanical equipment. This is developed on
the recommendations of project consultants and suppliers. Sub metering systems have been installed

for utilities to different sections in the resort. Each section is charged for their usage respectively.

POLLUTION REDUCTION PROCESSES

Chemicals used in the property are low phosphate, environmentally friendly, biodegradable and
non-toxic. All products are provided with a Material Safety Data Sheet and Product Technical Spec-
ification as a reference for effective and efficient use. Indigenous low water use vegetation has been
specified for the plantation systems, which are organic and ensure the non-use of fertilizers and
pesticides.

SOCIAL COMMITMENT

We offer our guests the opportunity to participate in activities by constantly creating new Alila Expe-
riences in support of this policy while proactively encouraging tourism operators in our region to

think green, especially in preserving nature and minimizing the use of plastic.

To promote our community relationship, we are committed to selecting the majority of our employ-
ees from the local area. We utilize fresh local produce from our local suppliers in the first instance,

with a preference for those in profit sharing co-operative organizations.

WATER USE IN OPERATIONS

There are various water supplies available for the site — mains, recycled (grey water and black water)
and rainwater. The use of indigenous low water use plants is also to reduce water used in landscape
watering. A sewage treatment plant is installed to treat grey water and black water through a bio
system and recycle the water for irrigation. As much water as possible is recycled through this
system. To reduce water discarded through the pool filtration process and chemical use associated

with swimming pools, our pools are treated with a salt pool chlorinated system.

For any assistance, please dial “0” on your phone.
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ENERGY EFFICIENCY AND MANAGEMENT

We are committed to ensuring that all appliances and equipment used at the resort are in the best

condition.

COMMUNITY

Alila Hinu Bay is strongly committed to social, cultural and environmental responsibilities, which we
regard as essential for sustainable business. In all activities, we aim to respect and preserve the way
of life and traditions of local communities and endeavor to minimize our impact on the environment
by adhering to a policy of environmental sustainability. In the spirit of giving back to our local com-

munity,

Create unforgettable memories and leave your footsteps, love and a frankincense tree at
Alila Hinu Bay.

As part of our ongoing efforts to give back to our environment, we encourage our guests to partici-
pate in our CSR initiative. The campaign is designed to enable you to give a lasting, living gift to the

nature by donating a frankincense tree, which is considered a gift from God in the Dhofar region.

Frankincense is a symbol of life for the Dhofari people. It is not a mere tree, but an embodiment of
culture, history, sociology and geography. This tree has gained worldwide fame and frankincense is
mentioned in ancient history books. The increasing interest in frankincense today is not just due to

the prize-winning luxury perfume; Western medicine has also begun to discover the precious resin.

Please contact Guest Services for more information. Thank you for giving back to nature.

For any assistance, please dial “0” on your phone.
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